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• Institute of Social Informatics and 
Technological Innovations

• ICTD and ICT4D: since 1999
• 36 research fellows

– 3 Professors, 5 Assoc. Profs, Senior 
Lecturers, Lecturers 

– 3 Research officers and 15 research 
assistants

• Projects in Rural Informatics
– More 40 projects 
– More than RM 15 million (3 million Euro) 

funding
– 45 sites both West and East Malaysia
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Work with (very) Remote Communities



Telecentres



Bario

Lamai

Larapan

Buayan

Ba’Ke-
lalan-

Gua Musang-
Kelantan

Kuala Lipis, 
Pahang

CBC-Bowang
CBC-Bogag
CBC-Skio
CBC- Kg Serasot
CBC- Krokong
CBC-Sibuluh

CBC-Daro
CBC-Meradong
Rumah George

CBC-Engkilili
CBC Lubok
Antu

CBC-
Sungai 
Asap

CBC- Yan Kechil
CBC Guar Chempedak
CBC-Yan Besar

CBC- Bukit Besar
CBC-Kuala Sala
CBC-Limau Dalam



Communities
• Bario: Kelabit
• Ba’Kelalan: Lun Bawang
• Long Lamai: Penans
• Pulau Larapan: Bajau
• Kpg. Buayan: Dusun
• Pos Sinderut, Pos Lenjang: 

Semai
• Pos Gob, Pos Balar: Temiar
• Bau districts: Bidayuh
• Yan district: Malays
• Daro: Melanau
• Meradong, Engkilili, Lubok

Antu: Iban
• Sungai Asap: Kenyah, Kayan,  

Penans



Long Lamai: a Penan Village



A Forest walk with Garen

Problem: Loss of knowledge and Loss of 
identity, “If you don’t know about the plants,

you are not a Penan”



Toro: Context for Digitizing Botanical 

Knowledge



Sketching the Context



Understanding Structures 



We are from the same group. I’m alone, very very hungry and I 
have only water to survive. I am going to the river for fishing 
[Distance and direction also specified]. Follow me and if you have 
anything to eat please bring along.…



Oroo’ Signs Documentation



Oroo’ Tangibles



Penan’s Oroo’ Short Messages in 

Signs: New Signs



PO-SMS: App Screen Layout Design



Deconstructing the Narrative: Co-

creating Penan Indigenous Persona



Who am I? Penan Identity in Digital 

Context

	



Takeaways



Institutional Partnership



Research and Development Agendas



Role of Local Champion

“Some researchers work 
“for” the community, 
some “on” the community 
however we [Long Lamai] 
prefer the approach of 
working “with” the 
community.” (Garen
Jengan) 



Jian Kenin and Thank you


